
****************************************************************** 
 

RECOVERY & EMPOWERMENT STATEWIDE CALL 
 
****************************************************************** 
 

Please plan to join on October 22, 2015 for our last 
Recovery & Empowerment Statewide Call for 2015!  Our theme 
this year is "Sharing the Power in 2015!" These educational 
forums place an emphasis on sharing successful tools and 
strategies for wellness. This month's focus is “The Power of 
Overcoming Adversity!”  
 

Individuals are welcome to dial in from a personal phone or 
from home.  However, if dialing in from an agency or other 
organization, to help reduce the cost, please gather and 
dial‐in together.  Remember to provide the moderator with 
your name, the agency you are representing (if applicable), 
and the number of persons listening in from your location.   
 

ABOUT THIS MONTH'S CALL: 
 

DATE:               October 22, 2015 
 

TIME:              10:00am ‐ 11:30am [Note: Please dial in no 
earlier than 9:45am, per audio‐
conferencing regulations] 

 

TOPIC:             The Power of Overcoming Adversity! 
 

OBJECTIVES:        Participants will learn: The impact of 
trauma on our mental health and personal 
needs; how to overcome the fear of having 
new experiences in recovery; and how to 
manage major triggers that can derail 
progress in recovery. 

 

DIAL‐IN NUMBER:  1‐866‐233‐3845   
 

ACCESS CODE:      (None Required)  
 

MEETING TITLE:     Recovery & Empowerment Statewide Call 
 

SPEAKERS:          Tom Troe, Rhonda Keck, Misty Royer 
 



You will be on hold with music until the host opens the 
conference call.  If you have any questions or require 
additional assistance, please press "0" from your phone 
during the audio conference. 
 

As a courtesy to others and to improve sound quality, please 
mute your phone when not speaking. 
 

HANDOUTS: 
 

The following materials for the 10/22/15 Call are attached:  
 

 The Power of Overcoming Adversity! 

 (PowerPoint slides in pdf document ‐ 6 slides to a page) 
 

 Handout: What is Post Traumatic Growth? 
 

 Evaluation Form  
 

 Sign‐In Sheet  
 

 CEU Instructions 
 

ABOUT RECOVERY & EMPOWERMENT CALLS: 
 

Note: These calls have been held monthly since 2007, and 
were formerly known as “consumer education and support 
statewide call‐ins.”   
 

For all persons living with mental health conditions and 
receiving mental health services, this call is for you!  The 
call contains specific information relative to consumers of 
mental health services.  This call is uniquely and 
specifically designed to provide education and support for 
all individuals participating in publicly funded mental 
health services in Illinois. 
 

ABOUT STAFF PARTICIPATION: 
 

Staff are welcome to listen in as well.  However, the 
primary purpose of the call is to ensure that individuals 
participating in services have an opportunity to receive 
information, ask questions, and provide input.  
 

************************************************************ 





CONTINUING EDUCATION UNITS (CEU’S)  
 


 
INSTRUCTIONS FOR COMPLETING A SIGN-IN SHEET TO RECEIVE CEU’S  


FOR THE DMH RECOVERY & EMPOWERMENT STATEWIDE CALLS 
 


We ask that persons collecting sign in-sheets allow anyone who attends to sign in and receive 
a Certificate.  The Certificate serves as either or both an attendance record or for CEU 
collection purposes. 


 
 Print your name, as it is difficult to read some signatures.  If a name is illegible, no 


certificate will be issued. 
 


 Include a contact person and address for your site.  Certificates cannot be sent 


without a return address. Be certain the name and address are legible. 
 


 Your name must be on the sign-in sheet.  If a person's name is not on the sign-in 
sheet, the person cannot be issued a certificate.  We cannot accept phone calls or e-
mails telling us that you forgot to sign the sheet. 
 


 Send your sign-in sheet by email, FAX or postal mail after the call. Information for 
where to send the sign-in sheet is included on the form. 
 


 Sign-in sheets must be received within 7 business days after the call.  If the sign-in 


sheet is not received within 7 business days after the call, the sign-in sheet cannot be 
accepted. 
 


  Expect to receive your CEU Certificate within 30 days. You will not receive 


confirmation of receipt of your sign-in sheet. You should expect to receive your 
certificate within 30 days following the call. We cannot accommodate special requests 
for specific certificates to be sent out earlier than others. 
 
 
 


VALUE OF RECEIVING CONTINUING EDUCATION UNITS (CEU’s) 
 


 Recognize that it is better to have a CEU that is not needed, than to participate without 
earning a CEU and not receiving a certificate of attendance. You cannot get it after the 
fact. 


 
 Recognize the positive impact that education, training, lectures, courses, seminars, 


conferences, call-ins, etc. can have on an individual’s recovery. 
 


 Recognize that education is a foundational principle of recovery. 
 


 Recognize that CEU’s can be a tool to foster hope.  CEU’s can assist an individual and 
be a reminder of valuable education learned in the training, call-in, meeting, etc.   
 
 







FREQUENTLY ASKED QUESTIONS 
 


 What is a CEU?  A Continuing Education Unit (CEU) is a measure used in continuing 


education programs, in order for the professional to maintain a certificate. 
 


 Why are CEU’s important? CEU’s are important if you already have a credential, such 
as the Certified Recovery Support Specialist (CRSS), or if you are trying to get a 
credential (i.e., CRSS). In the case of the CRSS, these are education hours that count 
toward the 100 hours of required training and education. If you already have your CRSS 
credential, the Illinois Certification Board, which owns the credential, has a policy for 
certification maintenance and recertification.  


 
 How do I obtain CEU’s? CEU’s can come from several sources, but some of the most 


common are Illinois Certified Recovery Support Specialist Competency Training, 
Wellness Recovery Action Plan (WRAP) orientation/seminars/courses, recovery 
conferences, training, lectures and college courses.  The Department of Human 
Services/Division of Mental Health and the Illinois Mental Health Collaborative for 
Access and Choice also host a monthly Illinois statewide call, which offers 1.5 hours of 
CEU’s per month. That is a total of 15 hours for the year (calls are offered 10 out of 12 
months), which is an excellent way to obtain free CEU’s.  


 
 What should I do with the CEU certificates I receive in the mail? Keep track of your 


certificates and don’t lose them.  Organizing/maintaining them in a single file is simple. 
 


 What if I don’t want or need CEU’s? Will I receive a separate Attendance 
Certificate? The Certificate serves as either or both an attendance record for your own 
use or for CEU collection purposes. Therefore, only one Certificate will be sent to you, 
for whatever purpose you wish. 
 


 
 


WHERE TO FIND MORE INFORMATION ON THE CRSS CREDENTIAL,  
THE CEU PROCESS, OR UPCOMING SOURCES OF CEU’S IN YOUR AREA 


 
 The Illinois Certification Board.  The most up-to-date information on the  


CRSS certification, certification maintenance, and recertification process is available in 
The Illinois Model for Mental Health Certified Recovery Support Specialist.  For more 
specific information, you can contact the Illinois Certification Board by phone (1-800-
272-2632) or through the Illinois Certification Board website at www.IAODAPCA.org 
 


 Illinois Mental Health Collaborative website at: www.illinoismentalhealthcollaborative.com   
 
 Call the Warm Line at 1-866-359-7953, Press 2, then 5 to ask for information 


 
 


 
 
(Rev. 2/17/15) 



http://www.iaodapca.org/

http://www.illinoismentalhealthcollaborative.com/






 
ILLINOIS DEPARTMENT OF HUMAN SERVICES / DIVISION OF MENTAL HEALTH: RECOVERY SERVICES DEVELOPMENT 


Recovery & Empowerment 


Statewide Call Evaluation 


 


Title:  SHARING THE POWER – “The Power of Overcoming Adversity”  Date:   Oct. 22, 2015 
 
Thank you for participating in the Recovery & Empowerment Statewide Call.  
We would appreciate you completing the following brief evaluation to let us 
know about your experience as a participant. 
 
Please rate (circle) the following on a scale of “5" to “1", with “5" indicating that 
you very much agree and “1" that you don’t agree at all. 
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   1. I was satisfied with the dial-in process to participate. 


 


   2. The educational content was relevant to my situation.  


 


   3. During the question and answer period, the speakers listened 


and responded well to the participants’ questions. 


 


   4. The presentation was respectful of the diverse experiences of 


participants. 


 


   5. The education and support provided will help me to find more 


sources of support in my community. 


 


   6. The education and support provided will help me cope better 


with challenges. 


 


   7. The education and support provided will help me find my own 


ideas for staying well or improving my life. 


 


   8. The education and support provided will help me to be involved 


in or take charge of my own mental health and wellness. 


 


   9. Overall, I was satisfied with the call. 


 


   10. I would recommend these statewide calls to others.  


           5     4     3     2     1 


 


           5     4     3     2     1 


 


           5     4     3     2     1 
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           5     4     3     2     1 


 


 


           5     4     3     2     1 


 


           5     4     3     2     1


 


   11.  I received the handouts before the call.                                           Yes            No  


 


COMMENTS: 
__________________________________________________________________________________________


__________________________________________________________________________________________


__________________________________________________________________________________________ 


 


For Comments or Questions:  1-866-359-7953 – Select “The Warm Line” 


Submit Evaluation to: Fax: Tom Troe at 309-346-2542 OR email at 


Thomas.Troe@illinois.gov OR mail to 200 S. Second Street, Suite 20, Pekin, IL 61554 


 








 
AFTER THE CALL, please submit the form: 


Fax (Attn: Tom – 309-346-2542) or email to: Thomas.Troe@illinois.gov or  
mail to: Tom Troe, DHS/Division of Mental Health, 200 S. Second Street, Suite 20, Pekin, IL 61554 


(Sign-In Sheets received before the Call will not be accepted.  If a person’s name is not on the sign-in sheet,  
the person cannot be issued a certificate.  If a name cannot be read and a phone number is not offered on this form,  


a certificate will not be issued.  If the sign-in sheet is not received within 7 days after the call, the sign-in sheet cannot be accepted.) 


Program Name: Recovery & Empowerment Statewide Call    Program Number: 12414 


Title: SHARING THE POWER – The Power of Overcoming Adversity    Date: October 22, 2015 


Location: Teleconference    Time: 10:00 am – 11:30 am 


Instructors: Tom Troe, CRSS; Rhonda Keck, CRSS; Misty Royer    CEUs Available: 1.5 hours 


 
 


  


Name (Please Print) 


If we cannot read your name, your certificate will 
be wrong or not sent. Please print legibly! 
 


I have my CRSS 


(yes/no) 


I’m working toward my CRSS 


(yes/no)  


I have another credential or license 


(please list) 


 
 


   
 


 
 


   
 


 
 


   
 


 
 


   
 


 
 


   
 


 
 


   


 
 


   


 
 


   


 
 


   


 
 
RETURN COMPLETED CERTIFICATES TO (Print Name):  Phone:  (       ) 


RETURN COMPLETED CERTIFICATES TO: (Address):  


  


  


RETURN COMPLETED CERTIFICATES TO: (Email):  



mailto:Thomas.Troe@illinois.gov






What is Post Traumatic Growth (PTG)? 


While the limited research and literature on suicide bereavement has focused on the psychopathology associated with 


this experience of loss, a new area of Positive Psychology offers another vehicle for investigating the possibilities of 


personal growth within the context of this distressing and traumatic event. Calhoun and Tedeschi (2006) pioneered the 


concept of Posttraumatic Growth (PTG), a construct of positive psychological change that occurs as the result of one’s 


struggle with a highly challenging, stressful, and traumatic event. 


How is PTG measured? 


Posttraumatic Growth is measured by the Posttraumatic Growth Inventory (PTGI; Tedeschi & Calhoun, 1996) and can be 


found on the “Resources” page of this website. When you take the PTGI, there will be an overall score and then five 


subscale scores reflecting five factors which represent your level of PTG. The five factors include Relating to Others 


(greater intimacy and compassion for others), New Possibilities (new roles and new people), Personal Strength (feeling 


personally stronger), Spiritual Change (being more connected spiritually), and a deeper Appreciation of Life (Tedeschi & 


Calhoun, 2004) 


How can you grow and suffer at the same time? 


Posttraumatic growth theory does not suggest that there is an absence of suffering as wisdom builds, but rather that 


appreciable growth occurs within the context of pain and loss. In fact, some measure of significant distress may be 


necessary for growth to occur, although too much distress may impair the bereaved and render them unable to engage 


in the growth process (Butler et al., 2005). Along with growth or wisdom-building, the fruits of PTG may also include a 


preparedness or “resilience” for future events that may otherwise be traumatic (Calhoun & Tedeschi, 2006; 


Meichenbaum, 2006). 


How does PTG differ from resilience? 


Some researchers speculate that PTG is a kind of resilience, while others suggest that resilience plays an important role 


in the development of PTG (Lepore and Revenson, 2006). Calhoun and Tedeschi conceptualize a complicated 


relationship between PTG and resilience. Studies have shown an inverse relationship between PTG and resilience where 


highly resilient people experience less PTG than less resilient people do (Tedeschi & McNally, 2011). Highly resilient 


individuals may have stronger coping skills and are less likely to struggle with the psychological consequences of trauma, 


but are also less likely to experience as many opportunities for change that proceed from the emotional wrestling with 


trauma. 


What makes growth more likely in some individuals and less likely in others? 


Personality traits and mood states, such as extraversion, optimism, positive affect, openness to experience have been 


positively associated with PTG, while personality traits, such as neuroticism, have been negatively associated with PTG 


(Linley & Joseph, 2004; Stanton, Bower, & Low, 2006; Costa & McCrae, 1985). Other demographic variables, including 


gender and socioeconomic status, are also associated with this process (Calhoun & Tedeschi, 2006). These 


characteristics may play a central role in how an individual manages the interruption of one’s life goals or plans through 


a personal crisis or a trauma (Tedeschi & Calhoun, 2004). 


http://www.posttraumaticgrowth.com/what-is-ptg/    



http://www.posttraumaticgrowth.com/what-is-ptg/
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Topic:  The Power of Overcoming 


Adversity 


Date: October 22, 2015 


 


Dial-In Number: (866) 233-3845 


No Password Required 


2015 Recovery & Empowerment Statewide Call 
Welcome! 


 Thank you for joining today’s call! 


 


 Instructions for CEU’s for today’s call 


• Fax Sign-In Sheets within 7 business days, to: 


• Tom Troe, FAX: 309.346.2542 


 


 Date & Topic for Next Call:  


• No Calls in November or December 


 


 Email Your Input for Next Year’s Topics: 


• Nanette.Larson@illinois.gov 


 


Guidelines for today’s Call 


 All Speakers Will Use Person-First Language 


 


 All Acronyms Will Be Spelled Out and 
Defined 


 


 Diverse Experiences Will Be Heard and 
Validated 


 


Meet The Presenters 


Department of Human Services 
 Division of Mental Health 
• Tom Troe 
• Rhonda Keck 
 


Community Speaker 
• Misty Royer 


 


Objectives: 


Participants will learn: 


1) The impact of trauma on our mental 


health and personal needs 


2) How to overcome the fear of having new 


experiences in recovery 


3) How to manage major triggers that can 


derail progress in recovery  


4) Information on post-traumatic growth: 


http://www.posttraumaticgrowth.com/wha


t-is-ptg/   


Sharing the Power! 


MISTY ROYER 



http://www.posttraumaticgrowth.com/what-is-ptg/

http://www.posttraumaticgrowth.com/what-is-ptg/

http://www.posttraumaticgrowth.com/what-is-ptg/

http://www.posttraumaticgrowth.com/what-is-ptg/

http://www.posttraumaticgrowth.com/what-is-ptg/

http://www.posttraumaticgrowth.com/what-is-ptg/
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What is adversity? 


A state or instance of serious or 


continued difficulty or misfortune 


 
• Challenges 


• Obstacles 


• Bad luck 


• Problems 


• Hard times     


 


 


What are some different types 


of Adversity? 


• Medical / Physical 


Health 


• Financial 


• Mental Health 


• Abuse and Bullying 


• Career 


• Relationships 


 


Perception can play a big role 


 Is the situation a 


roadblock or a detour? 


 Is the cup half full or half 


empty? 


 Is it easier to go through 


a wall, around, or over 


the top of it? 


 
 


All misfortune is but a stepping stone to fortune. 


Henry David Thoreau 


Now that we found the problem, 


what’s next? 


1)Dear Brain, Give Me A Break. 
Decide when you will think about the 


problem, so you don’t burn yourself  out 


by overthinking it.  
 


2)Write something.  Anything. 
 


3)Don’t allow negative people to drain 


you… Take a break from them. 
 


 


 


4) Have a list of  healthy people to call when 


you feel overwhelmed. 
  


 5) Seek help in dealing with self-destructive 


thoughts. 


YOU CAN DO THIS! 


  


6)  Know that you have choices. 


It has been my philosophy of  life 


that difficulties vanish when faced 


boldly. 


Isaac Asimov 


7) Remember past accomplishments. 


 


8) Acknowledge Your Progress. 
From “Overcoming Adversity” 


 
 



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNn_rvGn6McCFQ5_kgodGEwBTA&url=http://www.clipartsheep.com/kindness-day-and-night-clipart/dT1hSFIwY0RvdkwzZDNkeTVqYUhKcGMzUmhjblF1WTI5dEwwbE5RVWRGVXkxaGNuUTVZV0l2WTJ4cGNHRnlkQzgwTlRrM0wyaGhjSEI1TFdSaGVTMWhibVF0Ym1sbmFIUXVjRzVufHc9NDAwfGg9Mzk3fHQ9cG5nfA/&psig=AFQjCNGEohGiRYcBrVmh5HcGZrsDUSle6Q&ust=1441831049928583

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKOg45Ox6scCFRATkgodBnkN-A&url=http://www.graphicsfactory.com/search/road-p3.html&psig=AFQjCNF5sXn1QaIhTeeqFkhooo4zYPWK0w&ust=1441902877475335

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJ_Wu_6X6scCFcuigAodKKcB7w&url=http://www.dreamstime.com/royalty-free-stock-photography-survival-endurance-resilience-attitude-road-signs-arrows-directi-words-colorful-pointing-to-directions-overcoming-image38146837&psig=AFQjCNFblCRG2jy-21cqpZt5j5yKn1g3QA&ust=1441896152646002

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMqO55qAgcgCFUxekgodqUAJtA&url=https%3A%2F%2Fwww.pinterest.com%2Fexplore%2Fovercoming-adversity%2F&psig=AFQjCNGQk0B2ESYPwXE5zwbUvjv6ZcsH4w&ust=1442679962036060
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• Win or lose 


• Succeed or fail 


• Victim or 


survivor 
 


Going through difficult times augments our 


capacity for pleasure: it keeps us from taking 


pleasure for granted, reminds us to be grateful 


for all the large and small pleasures in our lives. 


Tal Ben-Shahar, Happier 


Why is it important to celbrate our 


success? 


• Builds resiliency 


• Gives us confidence the next time we face 


adversity. 


• When reflected on our experience will 


increase our gratitude. 


• Builds our self  esteem as capable, 


competent people 


• Frees us to help others 


• Moves us from victim to survivor 
 


Where Can I Find More Information? 


 


 Call the Warm Line at 1-866-359-7953 


 Inspirational Quotes 


http://www.inspirationalquotes.info/adversity.html 


 Overcoming Adversity 


 http://overcomingadversity.net/overcoming-


adversity/deal-with-challenging-time#more-350 


 Essential Life Skills 


 http://www.essentiallifeskills.net/overcoming-


adversity.html 


DMH Regional Recovery Support Specialists 


Metropolitan Chicago & Northern Illinois 


(Regions 1 & 2) 


 Virginia Goldrick - 773.794.5680  


       (Region 1-North) 


 Virginia.Goldrick@illinois.gov  


 


 Marty Hines - 708.612.4236   


       (Region 1-South) 


 Marty.Hines@illinois.gov  


 


 Pat Lindquist - 847.742.1040, x2985   


       (Region 2) 


 Patricia.Lindquist@illinois.gov  
 


DMH Regional Recovery Support Specialists 


Central & Southern Illinois 


(Regions 3, 4, & 5) 
 


 Tom Troe - 309.346.2094   


       (Region 3/Peoria) 


 Thomas.Troe@illinois.gov  
 


 Pat Hayes - 217.786.7626   


       (Region 4/Springfield) 


 Patrick.Hayes@illinois.gov  
 


 Cindy Mayhew – 618.474.3813 
 (Region 5/Metro East) 


 Cindy.Mayhew@illinois.gov  
 


 Rhonda Keck– 618.833.5161, x2515 


 (Region 5/Southern) 


 Rhonda.Keck@illinois.gov  


 


Guidelines for Questions & Comments 


 


 To Ask a Question or Make a Comment, Press 
Star * Then One (1) On Your Phone 


 


 Question and Comment Period Will Be Used 
By Individuals Who Use Mental Health 
Services 


 


 All Speakers Will Use Person-First Language 
 


 



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNKh8dWk6McCFdERkgodr-QARg&url=http://www.clipartsheep.com/baseball-game-free-clipart/dT1hSFIwY0RvdkwzTjBZWFJwWXpOalpHNHVaV05vWVd4ckxtNWxkQzlwYldGblpYTXZkM2QzTDJWamFHRnNheTlqYkdsd1lYSjBMM053YjNKMGN5OWlZWFIwWlhKZlkyRjBZMmhsY2k1cWNHY3x3PTIyNXxoPTIxNXx0PWpwZWd8/&psig=AFQjCNEgNUexm-M8UJb9hZES6PTGHtaZHA&ust=1441830777621762

http://www.inspirational-quotes.info/adversity.html

http://www.inspirationalquotes.info/adversity.html

http://www.inspirationalquotes.info/adversity.html

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350

http://overcomingadversity.net/overcoming-adversity/deal-with-challenging-time#more-350
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Guidelines for Questions & Comments 


(continued) 


 All Acronyms Will Be Spelled 


Out and Defined 


 


 Diverse Experiences Will Be 


Heard and Validated 


 


 Questions and Comments Will 


Be Relevant to Today’s Topic 
 


 


Guidelines for Questions & Comments 


(continued) 


 Limit to one Comment or Question per 


Person, no more than 2 minutes each 


 


 Reduce or Eliminate Any Background 


Noise So Your Question or Comment Can 


Be Heard 


 


 Saying “Thank You” Indicates You Are 


Finished With Your Question 


 


Thank you! 


• Statewide call-in evaluation forms 


• FAX:  Tom Troe – 309.346.2542 
 


• Comments, questions, feedback, 


suggestions: 


• Email:  Thomas.Troe@illinois.gov 
 


• Nanette Larson, Director of Recovery 


Support Services, DHS/Division of Mental 


Health 


• E-mail:  Nanette.Larson@Illinois.gov   


CEU Instructions 


1. Allow anyone who attends to sign in and 


receive a Certificate if they so choose. 


2. Print your name. If a name is not legible, no 


certificate will be issued. 


3. Include the name and address where to send 


the certificate(s); be sure it is legible. 


4. Your name must be on the sign-in sheet.  If a 


person's name is not on the sign-in sheet, the 


person cannot be issued a certificate.  


CEU Instructions (con’t) 


5. Send your sign-in sheet by email, FAX or 


postal mail after the call. Information for 


where to send the sign-in sheet is included on 


the form. 


6. Sign-in sheets must be received within 7 


business days after the call.  If the sign-in sheet 


is not received within 7 business days after 


the call, the sign-in sheet cannot be accepted. 


7. Expect to receive your CEU Certificate within 


30 days.  





