
CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN 
 
Please plan to join in on June 24, 2010 for the next Consumer Education 
and Support Statewide Call-In.  To reduce the cost, please gather and 
dial-in together.  Remember to provide the moderator with your name, 
the agency you are representing (if applicable), and the number of 
persons listening in from your location.   
 
ABOUT THIS MONTH'S CALL: 
 
DATE:    June 24, 2010 
 
TIME:     10:00am - 11:30am [Note: Please dial in no earlier than 
9:45am, per audioconferencing regulations] 
 
TOPIC:  "New Perspectives on Financial Health" 
 
DIAL-IN NUMBER:    1-800-857-2848 
 
PASSCODE:               "Recovery" 
 
MEETING TITLE:       Consumer Education and Support 
 
SPEAKERS:  Nanette Larson, Rhonda Keck, Anita Overturf, Sandy Shock and 
other community speakers 
 
You will be on hold with music until the host opens the conference 
call.  If you have any questions or require additional assistance, 
please press "0" from your phone during the audio conference. 
 
As a courtesy to others and to improve sound quality, please mute your 
phone when not speaking. 
 
 
HANDOUTS: 
 
The following materials for the 6/24/10 Statewide Call-In are attached:  
 
1)  Consumer Education. New Perspectives on Financial Health 
    (powerpoint slides in pdf document - 6 slides to a page) 
 
2)  Evaluation Form 
 
3)  Sign-In Sheet (for CEU's) 
 
4)  CEU protocol & FAQ's for consumer education calls 
 
5)  Monthly Budget Worksheet 
 
6) Impact of Employment on Benefits - Work Incentives Planning & 
Assistance presentation 
    (powerpoint slides in pdf document - 6 slides to a page) 
 
 
ABOUT CONSUMER EDUCATION & SUPPORT CALLS: 
 



For all persons living with mental illnesses and receiving mental 
health services, this call is for you!  The call contains specific 
information relative to consumers of mental health services.  This call 
is uniquely and specifically designed to provide education and support 
for all consumers of publicly funded mental health services in 
Illinois. 
 
This is your opportunity to 
 
- receive information directly from the Division of Mental Health (DMH) 
 
- ask your questions directly to the DMH 
 
- express your thoughts, concerns, comments, and suggestions directly 
to the DMH 
 
 
ABOUT STAFF PARTICIPATION: 
 
Staff are welcome to listen in as well.  However, the primary purpose 
of the call is to ensure that consumers have an opportunity to receive 
information, ask questions, and provide input.  
 
 
 
 





CEU PROTOCOL FOR THE DMH STATEWIDE CONSUMER EDUCATION CALLS


1. FAX your CEU sign-in sheets after the call to:
Josephine Brodbeck, 309-693-5101.


2. Sign-in sheets cannot be accepted until after the call has occurred, so if you have
already faxed in your attendance, this will have to be done again after we adjourn.


3. Be sure to print your name, as it is difficult to read some signatures.  This will cut down
on requests for corrections.


4. Be sure to include a contact person and address for your site.  We have received
some sign-in sheets without addresses on them, and when this occurs, no certificates
are mailed.  If you want to receive a certificate, you must include an address where it is
to be sent.


5. Your name must be on the sign-in sheet.  If a person's name is not on the sign-in sheet,
the person cannot be issued a certificate.  We cannot accept phone calls or e-mails
telling us that you forgot to sign the sheet.


6. Sign-in sheets must be received within 7 business days after the call.  If the sign-in
sheet is not received within 7 business days after the call, the sign-in sheet cannot be
accepted.  The only exception to this rule is if you are able to provide proof, such as a
fax confirmation sheet.


FREQUENTLY ASKED QUESTIONS


What are CEU’s?  CEU’s are ‘Continuing Education Units.’  


Why are CEU’s important?  CEU’s are important for you if you already have your Certified
Recovery Support Specialist (CRSS) credential or if you are trying to get your CRSS.  These
are education hours that count toward the 100 hours of required training and education when
applying for your CRSS, and they are specific to the CRSS domains.  


What should I do with the CEU certificates I receive in the mail?  Be certain to keep track
of your certificates.  Keep them all organized in a file and don’t lose them.


What if I don’t want or need CEU’s?  Will I receive a separate Attendance Certificate?  
The Certificate you receive in the mail serves as either or both an Attendance record for your
own use or for CRSS CEU collection purposes.  Therefore, only one Certificate will be sent to
you, for whatever purpose you wish.
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“New Perspectives for a New Decade!” 


New Perspectives on 
Financial Health!


Consumer Education and 
Support Statewide Call-In: 
June 24, 2010
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Welcome!


Thank you for joining today’s call!


Instructions for CEU’s for today’s call
– Fax Sign-In Sheets within seven days, to:


Josephine Brodbeck, FAX (309) 693-5101 


Date and Topic for Next Call-In
– July 22, 2010 – “New Perspectives on Employment”


Email Your Feedback: ILEmpowerment@valueoptions.com
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Objectives for Today’s Call


Participants will learn:
1) What it means to be ‘financially healthy.’
2) How financial health is part of our overall 


health
3) How to apply the principles of recovery 


toward working on our financial health.
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Guidelines for Today’s Call


All Speakers Will Use Person-First Language


All Acronyms Will Be Spelled Out and Defined


Diverse Experiences Will Be Heard and 
Validated
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Meet the Presenters


Department of Human Services/Division of Mental Health
– Nanette Larson
– Rhonda Keck


Community Perspectives
– Anita Overturf
– Sandy Shock
– Richard Horning
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Financial Health - Definition


A description of the state of a person or company’s 
finances
Someone with good financial health usually deals well 
with their finances, makes their payments on time, and 
knows how to manage their money
Someone in poor financial health usually owes a lot of 
money and isn't making their payments on time
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Financial Health & Overall Health


Studies of the link between financial stress and 
our physical and mental health are clear
People who are constantly worried about 
financial problems experience
– depression, hypertension, insomnia, 
– fatigue, ulcers, migraines,
– gastrointestinal upset, and weight gain
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Financial Health & Overall Health


It's a medical fact that overall good health 
goes hand in hand with financial health. 
One logical reason: People with money often 
have better access to healthcare.
Another reason is the impact of money 
worries on long-term health. 
Financial concerns set the stage for chronic 
stress, which leads to unnecessary aging.
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Principles of Recovery


The same principles that support our recovery 
also support our financial health
– Spirituality
– Personal Responsibility
– Support
– Education
– Self Advocacy
– Hope


Spirituality


Spirituality is all about meaning 
& purpose.


What matters to you the most?
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Personal Responsibility


Personal responsibility is about 
making good choices.


What good choices do we need 
to make in order to achieve our 
visions and dreams?
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Determining a Budget


Work on your day-to-day spending by creating 
a budget. 
Use the Monthly Budget Worksheet to help 
clarify your financial situation. 
Knowing the numbers enables us to take 
control of a very stressful part of our lives.
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Support


Relying on the right supporters can help us 
obtain the right information
Being open & honest with our supporters is 
essential for the support to be helpful
– Trustworthy & knowledgeable


Our supporters can help us identify resources 
to help us achieve our goals
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Personal Perspectives


Sandy Shock
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Education


Education is all about getting good information 
so we can make good decisions
Be open to and seek out new information
– Work Incentives Coordinator
– Free budgeting classes
– Centers for Independent Living
– Local Libraries
– Senior Centers
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Knowledge is Power


The more we learn about how to 
manage our money, the more power 
we have over financial pressure 


Personal Perspectives


Anita Overturf
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Self Advocacy


“Going for it” with courage, 
persistence and determination
Expressing oneself clearly and 
calmly in order to get our needs met
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Hope


Setting goals
Believing in ourselves
Remembering that there is no such 
thing as “false hope”!
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It All Works Together!


Achieving good financial health occurs when 
we use all of the principles working together to 
achieve our personal financial goals
– Spirituality
– Personal Responsibility
– Support
– Education
– Self Advocacy
– Hope


Where Can I Find More Information?


• Center for Career Freedom
• http://freecenter.org/


• Work Incentives Planning and Assistance Project
• Ron Mulvaney, Program Director
• 618-241-6882


• Call the Warm Line 
• 1 (866) 359-7953
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Guidelines for 
Questions And Comments


All Speakers Will Use Person-First Language
All Acronyms Will Be Spelled Out and 
Defined
Diverse Experiences Will Be Heard and 
Validated
Limit to One Question per Person, then Pass 
to the Next Person
Saying “Thank You” Indicates You Are 
Finished With Your Question22


Thank You!


NEW!  Statewide call-in evaluation forms
– FAX to Josephine Brodbeck (309) 693-5101


Comments, questions, feedback, suggestions: 
ILEmpowerment@valueoptions.com


Nanette Larson, Director of Recovery Support 
Services, DHS/Division of Mental Health


E-mail: Nanette.Larson@Illinois.gov
FAX: (309) 693-510123








ILLINOIS DEPARTMENT OF HUMAN SERVICES / DIVISION OF MENTAL HEALTH: RECOVERY SERVICES DEVELOPMENT


           Consumer Education & Support 
              Statewide Call-In Evaluation


Title: “New Perspectives on Financial Health” Date:  June 24, 2010


Thank you for participating in the Consumer Education & Support Statewide
Call-In.  We would appreciate you taking the following brief survey to let us
know about your experience as a call-in participant.


Please rate (circle) the following on a scale of “1" to “5", with “1" indicating that
you strongly disagree and “5" that you strongly agree.
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   1. The process of dialing in to participate was satisfactory.


   2. The educational content was relevant to my situation.


   3. During the question and answer period, the speakers listened
and responded well to the participants’ questions.


   4. The presentation was respectful of the diverse experiences of
participants.


   5. The education and support provided will help me to find more
sources of support in my community.


   6. The education and support provided will help me cope better with
challenges.


   7. The education and support provided will help me find my own
ideas for staying well or improving my life.


   8. The education and support provided will help me to be involved
in or take charge of my own mental health treatment and well
being.


   9. Overall, I am satisfied with the call.


   10. I would recommend the call to others.


           1     2     3     4     5


           1     2     3     4     5


           1     2     3     4     5


      
           1     2     3     4     5


           1     2     3     4     5


           1     2     3     4     5


           1     2     3     4     5


           1     2     3     4     5
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           1     2     3     4     5


COMMENTS:                                                                                                                                           
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IATP – Work Incentive Planning 
and Assistance Program


Ron Mulvaney, WIPA Program Director
Presentation:


Impact of Employment


Contact Information


• Phone: 618/241-6882
• E-mail: rmulvaney@iltech.org


• Division of Rehabilitation Services
333 Potomac Blvd, Suite F
Mt. Vernon, IL 62864


Three WIPA Programs


1) MOPD-WIPA
- Lavonzell Page


2) DMH-WIPA
- Teneshia Kuykendoll


3) IATP-WIPA 
- Ron Mulvaney


Each program has designated territories.


BPAO vs WIPA


• Under BPAO we could write analysis for 
any SSA Disability Beneficiary.


• Under WIPA working beneficiaries are our 
priority. However, we do provide services 
to non-working beneficiaries.


• Under both BPAO & WIPA all SSA 
Disability Beneficiaries are eligible for 
services.


WIPA Services


• Assistance in understanding the Work 
Incentives offered by Social Security


• Assistance completing important forms
• Case Management
• Asset Development
• Overpayment avoidance through case 


management


Case Management


• We assist individuals by monitoring their 
progress while working to remind them to 
report all necessary information to SSA at 
the appropriate time. 


Example: we will help our customers 
monitor their TWP months to know when 
they have started the EPE to avoid 
overpayment situations.
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Asset Development


• Just adding additional income to a household 
does not always reduce dependence on state and 
federal programs. Our services often includes 
making customers aware of home ownership 
programs, credit counseling and banking needs.


(example: Currency Exchange vs. Bank Acct)


Understanding Work Incentives


• All working beneficiaries are given a detailed 
Benefits Analysis 


The Benefits Analysis is a personalized detailed 
report explaining how earnings will affect the 
SSI and SSDI checks. The analysis reviews SSA 
work incentives and also explains other state and 
federal benefits that may be affected by earned 
income.


Non-Working Beneficiaries


• Standard Language (Packet of Information)


This packet is tailored toward the current 
public benefits an individual is receiving in 
order to give them an informed choice 
concerning employment.


Assistance


The Community Work Incentive Coordinators 
Assist individuals in completing forms that are 
Necessary for both Federal and State programs.


(example: the Work Activity Report, HBWD 
application, etc.)


Two SSA Disability Programs 


• SSI – Supplemental Security Income
- No work history or very little.
- Federal Benefit Rate  $674 for 2010
• SSDI – Social Security Disability 


Insurance
- An individual draws benefits according to 


how much they have paid into FICA, 
credits accrued, etc.


SSI


• General Income Exclusion  ($20.00)
• Earned Income Exclusion ($65.00)
• Impairment Related Work Expense 


(IRWE)
• Every $2.00 of earnings, reduces your SSI 


check by $1.00.
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Blind Work Expense


• Service animal expenses
• Transportation to and from work
• Federal, state, and local income taxes
• Social Security taxes
• Attendant Care services
• Visual and sensory aids
• Translation of material into Braille
• Professional association fees and Union dues.


Student Earned Income 
Exclusion


• Under age 22.
• SSA will exclude up to $1640 for 2010 of 


earned income per month, up to an annual 
exclusion of $6600 for 2010.


• Note: This is your SSI students (drawing 
from their own disability) not the 
dependent SSDI students.


Medicaid


Medicaid (apply separately at FCRC)
• 1619B – Keep your Medicaid even if your SSI 


check is reduced to $0.00 from Earned Income.
(Until $26,298.00)


• Health Benefits for Workers with Disabilities 
(HBWD) – Medicaid Buy-in program.


- Application directly to HBWD.


Plan for Achieve Self Support
PASS


• A plan to achieve self-support (PASS) allows 
you to set aside income and/or resources for a 
specified time for a work goal.


- For example, you could set aside money to pay 
expenses for education, vocational training, or 
starting a business as long as the expenses are 
related to achieving your work goal.


- The money in your plan will not count as an asset 
for SSI eligibility.


SSDI (DAC)


• Trial Work Period (TWP)
$700 (2009)  $720 (2010)


• Extended Period of Eligibility (EPE)
Substantial Gainful Activity (SGA) non-blind 
$980, Blind SGA $1640 (2009 & 2010) 


• Grace Period
• Impairment Related Work Expense (IRWE)


Subsidy


• A subsidy is a work incentive available to 
SSDI/DAC beneficiaries. A subsidy is the 
value of additional support a person 
receives in order to be able to perform their 
work.  


Examples: Job Coach, performing fewer 
duties that others doing the same work, 
taking extra rest periods, etc.
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Medicare


• Medicare 
• Part A (Hospitalization Insurance) Free
• Part B (Medical Insurance) 


- $96.40/ $110.50 
• Part D (Medication) 


- $30.36 (1/2009)
• Health Benefits for Workers with Disabilities 


(HBWD) – Medicaid Buy-in program.
- Application directly to HBWD.


Medicaid-Extra Help-Medicare 
Savings Programs


• Medicaid Spenddown vs HBWD
• Extra Help Subsidy
• QMB/SLIB


The Community Work Incentive 
Coordinator (CWIC) 


• Every state and territory in the United 
States have CWIC’s. 


• Services are Free.
• You must first already be receiving SSI 


and/or SSDI to qualify for Services.
• We can not help individuals apply for 


disability benefits.


Focus of Our Program


• Help Individuals reach their highest 
potential.


• Provide extensive services to individuals 
wanting to reach Self-Sufficiency.


• Provide Work Incentive Planning 
Information to anyone requesting it.


Other State and Federal Programs


• Food Stamps or SNAP
• Subsidized Housing
• TANF
• Veterans Benefits
• Other Programs as needed (Teacher 


Retirement, Railroad Retirement, IMRF, 
etc.


WIPA Referral Process


• Complete the Referral Page
• Complete both Releases (two)
• If the referral is working or has a job offer 


(BPQY, Intake, and Analysis)
• If the referral is not working, just 


considering employment (General 
Language and Packet designed for the 
referral) 

















Program Name:   Consumer Education & Support Statewide Call-In            Program Number:   9850  
Title:   “New Perspectives on Financial Health”                                                                                                                                                                
Date:   June 24, 2010                                                                                                                                                                                                         
Sponsor:   Division of Mental Health                                                                                                                                                                                        
Instructors:   Nanette Larson, BA, CRSS; Rhonda Keck, MA, CRSS                                                                                                                                         
Location:   Teleconference                    Time:      10:00 a.m. - 11:30 a.m.                       CEUs Available:     1.5  hours  


*** LICENSE # MUST BE PRESENT TO RECEIVE CEU’S ***


Name - Please Print Legibly Work Site or Job Location Job Title License #   & Type


RETURN CERTIFICATES TO (Name):  PHONE: (          )


RETURN CERTIFICATES TO (Address):


After the Call-In, please fax (Attn: Josephine - 309-693-5101) or mail this completed form to:  
Josephine Brodbeck, DHS/Division of Mental Health, 5407 N. University Street, Peoria, IL  61614


(Sign-In Sheets received before the Call-In will not be accepted.  If a person’s name is not on the sign-in sheet, the person cannot be issued 
a certificate.  If a name cannot be read and a phone number is not offered on this form, a certificate will not be issued.  


If the sign-in sheet is not received within 7 business days after the call, the sign-in sheet cannot be accepted.)





