
 

DHS/DMH Training for New Rule 132 Providers – Day 2 

Thursday, August 14, 2014 

12:00 Noon – 4:00 pm 
GoToMeeting Webinar* 

 

 

Noon – 12:20 Registration Overview    Mary Smith, Ph.D., DMH Associate Director  

        Decision Support, Research and  

        Evaluation 

 

12:20 – 1:15 ProviderConnect Overview and Registration Amy Fricke, Collaborative Training 

Coordinator 

 

1:15 – 2:15 Consumer Eligibility    Lee Ann Reinert, DMH Clinical Policy 

Authorization Process     Specialist 

Utilization Management 

 

2:15 – 3:15 Utilization Management Request for  Sue Kapas, Collaborative Clinical 

   Services Process     Services Manager 

                                                                                                                    Renee Potter, Collaborative UM Team Lead 

        Brent Sparlin, Collaborative Clinical Care 

Manager, HLOC Team Lead 

 

3:15 – 3:25 BREAK 

 

3:25 – 3:50 Submission of Claims    Mary Smith, Ph.D., DMH Associate Director 

         Decision Support, Research and 

         Evaluation 

 

3:50  - 4:00  Wrap-up      

 

 
*To connect to the Web Conference Click here:  

https://www2.gotomeeting.com/register/470833618 

Passcode:  ILLINOIS 

Dial-In:  888-997-9863      

https://www2.gotomeeting.com/register/470833618

