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Effective:  07/01/2017
Customer Support Telephone Numbers
If you have questions regarding claims, those questions should be directed to Healthcare and Family Services.  The telephone number for the HFS Provider Billing Unit is 1- 877-782-5565.  If you have questions regarding the submissions of registrations and/or service authorization requests, the Collaborative can assist you with these issues.  
Please see the table below for guidance:
	Reason For Call
	Contact Number To Use

	Claims/Billing Issues 
Medical Providers can access information on claims status through www.myhfs.illinois.gov

	HFS Bureau of Hospital and Provider Services and Professional and Ancillary Services 877-782-5565, 
· Press “1” for English / Press “2” for Spanish
· Press “1” if you are a Recipient/Customer

· Press “2” for other information.

· Press “1” for IMPACT issues

· Press “2” to check for Medical Eligibility

· Press “3” for Prior Approvals
· Press “4” for Billing
· Press “5” for Electronic Health record

HFS EDI Help Desk:  217-524-3814

	Service Authorization

· Inquire about an existing authorization
	The Collaborative (866) 359-7953

	Registration questions 
(technical or nontechnical in nature)
Technical difficulty with the Collaborative system such as:  

· Account disabled

· System “freezing” or crashing

· System unavailable errors
	EDI Help Desk (888) 247-9311

	IntelligenceConnect Reporting Issues
	EDI Help Desk (888) 247-9311

	No RIN or Social Service Package B Issues
	DHS.ERIN@ILLINOIS.GOV

	Multiple RIN Issues
	The Collaborative (866) 359-7953

	DMH Policy Issues
	DMH Regional Staff
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